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)DFLOLWj�H�UDSLGLWj�GL�DFFHVVR�DL�VHUYL]L�
H�DOOH�LQIRUPD]LRQL

1HVVXQD�GL�TXHVWH�FRVH��6XJJHULPHQWL�

$77(6(�
/D�SUHJKLDPR�GL�HVSULPHUH��XWLOL]]DQGR�XQD�VFDOD�GD���D�����XQD�YDOXWD]LRQH�VX�FRVD�VL�DVSHWWD�GD�XQ¶$]LHQGD�IRUQLWULFH�GL�
VHUYL]L�GL�LJLHQH�DPELHQWDOH�

� � � � � � � � �EDVVD
��
DOWD

4XDOLWj�GHO�VHUYL]LR�LQ�JHQHUDOH�LQWHVR�FRPH�
UHJRODULWj� QHJOL� VYXRWDPHQWL�� SXOL]LD� FRQWHQLWRUL��
SXOL]LD�GHOOH�VWUDGH��HFF�

7UDVSDUHQ]D�GHOOH�WDULIIH��IDFLOLWj�H�FKLDUH]]D

7HPSHVWLYLWj�GL�LQWHUYHQWR�SHU�JXDVWL�
H�R�HPHUJHQ]H

)DFLOLWj�H�UDSLGLWj�GL�DFFHVVR�DL�VHUYL]L�
H�DOOH�LQIRUPD]LRQL

1HVVXQD�GL�TXHVWH�FRVH��6XJJHULPHQWL�
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/D�SUHJKLDPR�GL�HVSULPHUH��XWLOL]]DQGR�XQD�VFDOD�GD���D�����LO�VXR�YRWR�ULVSHWWR�DOOD�$]LHQGD�IRUQLWULFH�GL�VHUYL]L�GL�LJLHQH�DPELHQWDOH
SHU�TXDQWR�ULJXDUGD�L�VHJXHQWL�DVSHWWL�UHODWLYL�DO�UDSSRUWR�FRQ�LO�FOLHQWH�

� � � � � � � � �EDVVD

SDUFKHJJL��DVVHQ]D�GL�EDUULHUH�DUFKLWHWWRQLFKH�

7HPSL�GL�DWWHVD��DJOL�VSRUWHOOL��DO�FDOO�FHQWHU�HWF��

&RUWHVLD�H�GLVSRQLELOLWj�GHO�SHUVRQDOH�D
FRQWDWWR�FRQ�LO�SXEEOLFR

'LVSRQLELOLWj�VHUYL]L�YLD�LQWHUQHW

7HPSL�GL�SUHDYYLVR�LQ�FDVR�GL�LQWHUUX]LRQH�GHO�VHUYL�

'LVSRQLELOLWj�GL�LQIRUPD]LRQL�VXO�VHUYL]LR
�GHSOLDQW��VLWR�ZHE��FDUWD�GHL�VHUYL]L��HFF��

1HVVXQD�GL�TXHVWH�FRVH��6XJJHULPHQWL�

/D�SUHJKLDPR�GL� VHOH]LRQDUH� OH�PRGDOLWj�GL� FRPXQLFD]LRQH�LQWHUD]LRQH�XWLOL]]DWH�SHU�HQWUDUH� LQ� FRQWDWWR� FRQ� O¶$]LHQGD�
LQGLFDQGR�LO�OLYHOOR�GL�JUDGLPHQWR�LQ�XQD�VFDOD�GD���D����

� � � � � � � � �EDVVD
��
DOWD

6SRUWHOOR�FOLHQWL

1XPHUR�YHUGH�FDOO�FHQWHU

6LWR�LQWHUQHW

3RVWD�HOHWWURQLFD

1HVVXQD�GL�TXHVWH



ʖ
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/D�SUHJKLDPR�GL�HVSULPHUH��XWLOL]]DQGR�XQD�VFDOD�GD���D�����XQD�YDOXWD]LRQH�SHU�TXDQWR�ULJXDUGD�L�VHJXHQWL�DVSHWWL�UHODWLYL�
DO�VHUYL]LR�RIIHUWR�

� � � � � � � � �EDVVD
��
DOWD

4XDOLWj�FRPSOHVVLYD�GHO�VHUYL]LR

&RQWLQXLWj�QHOO¶HURJD]LRQH�GHL�VHUYL]LR

7HPSHVWLYLWj�GL�LQWHUYHQWR�SHU�OD�ULSDUD]LRQH�GHL�
JXDVWL

7HPSL�GL�ULVSRVWD�DOOH�ULFKLHVWH�GHJOL�XWHQWL

$GHJXDWH]]D�GHL�FDVVRQHWWL���FDPSDQH

3HUFH]LRQH�GHO�UDSSRUWR�TXDOLWj���SUH]]R
GHO�VHUYL]LR�GL�LJLHQH

5(&/$0,�
/D�SUHJKLDPR�GL�HVSULPHUH��XWLOL]]DQGR�XQD�VFDOD�GD���D�����XQD�YDOXWD]LRQH�SHU�TXDQWR�ULJXDUGD�L�VHJXHQWL�DVSHWWL�
�� �YDOXWD]LRQH�EDVVD���� �YDOXWD]LRQH�DOWD�

� � � � � � � � �EDVVD
��
DOWD

4XDQWR�VSHVVR�KD�VHQWLWR�O¶HVLJHQ]D�GL�SUHVHQWDUH�
XQ�UHFODPR�DOO¶$]LHQGD�GL�,JLHQH�DPELHQWDOH

6H�VL�p�ULYROWR�DOPHQR�XQD�YROWD�DOO¶$]LHQGD�SHU�
GLVVHUYL]L��LQ�FKH�PLVXUD�OD�ULVSRVWD�O¶KD�VRGGLVIDWWD"
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